HSI-NOW FRAMEWORK FOR SERVINGNESS

OVERVIEW OF HSI-NOW

The Hispanic-Serving Institution Network of Wisconsin (HSI-NOW) is a coalition of leaders from
colleges and universities across the state. Our mission is to collectively develop the ideal conditions
to serve, educate and advance Hispanic/Latino! students and create equitable opportunities in
higher education. Our vision is to become Wisconsin’s leading network for the advancement of
Hispanics/Latinos in higher education. As such, each of our institutions has made a commitment to
seek out or maintain federal eligibility for the Hispanic-Serving Institution (HSI) designation, which
requires that at least 25% of the full-time undergraduate population identify as Hispanic.
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COMPONENTS OF SERVINGNESS

INSTITUTIONAL COMMITMENTS
HSI Infrastructure






Academic and Career Readiness

Student needs are regularly assessed and the institution is working toward filling needs that
would otherwise inhibit progress toward degree completion and job placement.

Ample educational support is available and accessible to students via tutoring and, where
appropriate, bilingual services.

The institution takes a holistic approach to student success, supporting students’ physical
and mental health needs (either on campus or through community referrals).

The institution provides basic needs support that is easily located by students, such as
emergency grants, food pantries, book loan and technology programs, transportation,
business attire, and other financial support programs.



- The institution has a well-defined, transparent, and widely utilized bias incident process that
responds quickly and effectively in ways that support marginalized students and employees.
- Conduct processes are transparent and employ
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