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The interview
– Interview in pairs
–Record the interview*? 
–Don’t dive right in 

• Establish rapport 
• Establish ground rules
• Video interview rapport 
(later)

STEP 7:  
Starting the Interview
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Pre-flight
- Create a habit of establishing neutrality
- Follow your checklist of what you say to each party/witness

,�DP�D�QHXWUDO�LQYHVWLJDWRU�LQ�DQ�DGMXGLFDWLYH�SURFHVV�³ WKDW�PHDQV�,�GR�QRW�WDNH�VLGHV��
DQG�,�DP�KHUH�WR�GR�P\�MRE��,�FROOHFW�IDFWV�DQG�WUHDW�HYHU\RQH�ZLWK�UHVSHFW�DQG�IDLUQHVV��
,�ZLOO�EH�IULHQGO\��EXW�,�DP�QRW�\RXU�DGYLVRU��LI�\RX�QHHG�RQH��,�FDQ�FRQQHFW�\RX�ZLWK�RQH��
:H�FDQQRW�UHTXLUH�SHRSOH�WR�QRW�GLVFXVV�WKHLU�H[SHULHQFH�ZLWK�RWKHUV��8QLYHUVLW\�SROLF\�
SURKLELWV�UHWDOLDWLRQ�DJDLQVW�DQ\RQH�LQYROYHG�LQ�DQ�LQYHVWLJDWLRQ���:H�NQRZ�KRZ�
VHQVLWLYH�WKLV�LQYHVWLJDWLRQ�LV��DQG�ZH�WDNH�JUHDW�FDUH�ZLWK�SHUVRQDO�SULYDF\�GXULQJ�WKH�
LQYHVWLJDWLRQ���+RZHYHU��WKH�UHJXODWLRQV�UHTXLUH�D�UHOHDVH�RI�P\�LQYHVWLJDWLRQ�WR�DOO�
SDUWLHV�EHIRUH�WKH�UHSRUW�LV�ILQDOL]HG���:KDW�TXHVWLRQV�GR�\RX�KDYH"

&RPSODLQDQW�²�WKHVH�DUH�OHJDO�WHUPV��QRW�WKH�SODLQ�(QJOLVK
5HVSRQGHQW
1HLWKHU�WKH�FRPSODLQDQW�QRU�WKH�UHVSRQGHQW�LV�UHTXLUHG�WR�SURYH�DQ\WKLQJ�RQH�ZD\�RU�
DQRWKHU���,W�LV�WKH�>LQVWLWXWLRQ·V@�UHVSRQVLELOLW\�WR�LQYHVWLJDWH�DQG�GHWHUPLQH�WKH�IDFWV�

STEP 7:  
Starting the Interview
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Pre-flight
-Create a habit of establishing neutrality
-Follow your checklist of what you say to each 
party/witness

� QHXWUDO�LQYHVWLJDWRU�
� 'RQ·W�WDNH�VLGHV
� &ROOHFW�IDFWV
� (YHU\RQH�JHWV�UHVSHFW�IDLUQHVV
� )ULHQGO\�EXW�QRW�\RXU�DGYLVRU��GR�\RX�

QHHG�ZDQW��OHW·V�PDNH�LW�KDSSHQ�
� 6HQVLWLYH�DQG�KDQGOHG�DV�VXFK�E\�>LQVWLWXWLRQ@

� %XW�FDQ·W�UHTXLUH�SHRSOH�QRW�WR�WDON�
� 5HWDOLDWLRQ�³ FDXWLRQ�
� :H�DUH�FDUHIXO�ZLWK�\RXU�SULYDWH�LQIR�³ QHHG�

WR�NQRZ
� 5HOHDVH�WR�SDUWLHV�LQ�DGYDQFH�RI�ILQDO�UHSRUW

� :KDW�GRHV�FRPSODLQDQW�UHVSRQGHQW�PHDQ"
� 5ROH�RI�DGYLVRU��DVN�IRU�LQSXW�DW�HQG�
� 4XHVWLRQV

STEP 7:  
Starting the Interview
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Ground Rules – use same with everyone
–
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GOAL: Additional evidence 
gathering

Corroboration phase
– Did you document that? 
– Texts? 
– Other people there? 
– Who?
– Who else knows about 

this?
– Where else can I find 

documentation of this?

STEP 8:  
Questioning

10

Wrapping up
– Check things off your outline as you go or during breaks.  
– Take your time. Take breaks. If too emotional, then 

reschedule. Ensure lucidity.  Bring tissues. 
– BEFORE YOU FINISH, take a break and go over your outline 

with your interview partner.  What did and didn’t remember 
to ask?

– Ask before you leave: What else do you think I need to know?  
What have I forgotten to ask?

STEP 9:  
Wrapping It Up

9

10
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Specific Approaches:  Stalking

• Follow the popcorn trail of evidence
• Text messages
• Social media and other on-line platforms
• Phone calls/emails
• Stalker reaching out to friends/family of complainant
• Check RS’s phone for evidence – consent first
• Notes/letters/gifts/cards/offers of the same

• Observed in complainant’s spaces: e.g., dorms, dining halls, common 
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EXPERT WITNESSES

SAMPLE QUESTIONS:

• What are your qualifications?
• Have you worked primarily for complainants or 

respondents (or people in their general shoes)?
• What evidence or information did you rely on in 

coming to your opinions?
• What are your opinions?

18

1.  Identify Violations and Elements
2.  Gather Information
3.  Determine Interview Logistics
4.  Review and Outline
5.  Developing Questions
6.  Using Documents
7.  Starting the Interview
8.  Questioning
9.  Wrapping It Up
10. Specific Techniques/Situations

10-STEP INVESTIGATION MODEL
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In breakout rooms, please take a 
moment to discuss your current 
interview strategy and identify 
opportunities for revision or 


