University Staff Senate Minutes

April 18, 2024, 11:00-1:00 p.m.
Raynor Memorial Library, Beaumier Suite C and virtual

Present

Elected representatves:

Calley Hostad, Kirsten Boeh, Amber Jensen, Lizzy Machado, Molly Eldridge, Tina Aiello, Jack Bartelt,
Dwayne Burtn, Maria Cooper, Robin Cork, Latrice Harris-Collins, Sarah Kazlauskas, Yvonne Printz, Steven
Robertson, John Sweeney, Rae-Ann Vanek, and Karli Webster

Other atendees:

Abing, Laura; Alba, Brigid; Blackmon, Yasi; Blanchette, Megan; Borchardt, Anna; Brummer, Cathy;
Bukowski, Coreen; Busse, Jamie; Cirillo, Sue; Cofey-Guenther, Kathy; Cvetch, Irene; Dion, Paul; DorF,
Sherrie; Econom, Melissa; Eldridge, Molly; Empey, Annie; Felber, Margie; Kasbohm, Michelle; Kerrick,
Lizzie; Kershek, Sheila; Kondracki, Jane; Langnes, Tia; Mendoza, Karina; Miner, Emily; Montezon, Lori;
Paterson, Kim; Pavlic, Megan; Perez, Kim; Radford, Julie; Ruetz, Kate; Sachdev, Ritu; Sturgeon, Kiley;
Tormala-Nita, Rosita; Trautschold, Vicki; Trecek, Carol; Vlach, Lisa; Zouabi, Amani

Meetng started by Calley Hostad at 11:02am.
Refecton led by Rae-Ann Vanek.

Special Business/Meetng Guests/Topics

Guest Speakers: Mary Czech-Mrochinski, Senior Director for Public Afairs, Jean Dole,
Chief of Staf in the O¥ce of the Senior Vice President/Chief Operatng O¥cer, Lynn

Grifth, Chief Marketng and Communicaton Ofcer
1. Thanks for the opportunity to speak with all of you again!
2. The City of Milwaukee will host the RNC, July 15-19. This is like hostng 4 Superbowl’s in 4 days.
We were involved in this in 2020 and wanted to be good stewards of the city. This is a great
economic opportunity for the city and showcase the importance of



a. We are locking all campus buildings startng the Gif of Time and through the
conventon. AMU will be open during that week.
b. Have your ID with you.
8. Kirsten-



a. Early arrival guests will park at the Marg.
b. We’d like to centralize everyone for safety and to get cars of streets. We stll don’t think

the parking structures will be full.

c. We’'re stll fguring out the impact of no street parking and how staf without parking
passes will park on campus those weeks.

15. Amani-how are campus tenants being communicated with about the event? They want to know
everything about the event. Who is gettng here when?

a. Kelsey Otero, chair of the external engagement workgroup, is leading eforts with a
small group. We will look at creatng a fyer to share pertnent informaton with our
retailers.

16. Calley — what should we do if we something suspicious

a. Contact the MUPD emergency line if it’s an emergency, non-emergency if it’s non-

emergency!

Guest Speakers: Laurie Panella, Chief Informaton O¥cer, Jeremy Edson, Director of

Informaton Security
Link to meetng recording with slides here.

1. Laurie Panella
a. I've been here for 4.5 years but the frst 2 years was during covid and moving the

campus online.
b. The frst two years | felt like | didn’t really get to know the univerity or the people. We're

also not on campus.
c. |spent 27 yearsin government, | supported IT A-Z, and the government prepared me

well. Marquete is like a litle city-


https://marq.sharepoint.com/teams/UniversityStaffSenateUSS/Shared%20Documents/General/Resources/Marquette%20Cybersecurity_What's%20next%20and%20why%20_%20USS.pdf

ii. You need 12-15 characters to be safe, so we changed the password policy.

h.  We have 3rd partes who monitor what risks are prevalent in the research and educaton
industries. This is called REN-ISAC - The Research and Educaton Network - Informaton
Sharing and Analysis Center:

i.  This organizaton informs us of Risks that are going on in the higher ed industry and how
we can protect ourselves.

j-  We have to fnd the right risk tolerance. So, we talked with the ISGC (informaton
security governance commitee) we talk about how this afects the campus and how to
communicate with the community.

k. Fromal-5we’retryingtogetatoa3.b
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f.

Outlook applicaton policies are only applied to outlook applicatons.

The outlook experience gives us more control over security.

We can only see things that are in your Marquete email.

We wanted to have a system that was as user friendly as possible without compromise

security
We’re having listening to sessions and trying to get the word out.

6. Next steps-we’ll go back to ICGC at the end of month to let them know what we heard.

a.

b.
C.

What’s in it for me? -we’re protectng your data! We’'re also protectng Marquete from a
breach which would be a brand, research, and fnancial risk, need to stay in compliance
with NSF and NIH

We have 2 websites posted that give updates and informaton.

We use your questons to create FAQs and myths vs reality.

7. Kristen-a root of a lot of concerns is not specifc to this initatve but larger questons about who
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